
We care about our customers and will endeavour to get things right 
first time. We have standards in place which will set the expectation 
of the level of service customers can expect to receive as we want 
to make your contact with us a positive experience. We will treat 
our customers with respect and expect to be treated the same way 
in return.

If you contact us by 
phone we will:

If you contact us by 
email/letter we will:

If you visit our offices  
we will:

What we expect from you 
in return:

CUSTOMER 
SERVICE CHARTER


