
 
 
 
 
 
 
 

You Said Over 23% of families felt that live lessons and meets were not    
taking place with their child’s class teacher 

We Did All teachers received training following this feedback. 
Minimum expectations were put in place to ensure all pupils had 
access to live lessons. 
School had to access supports for digital devices for staff to ensure 
they had the equipment to complete live teaching. 

You Said 100% of families felt that there was regular feedback on learning 
completed remotely. 

We Did We are delighted with this response!  Staff have worked extremely 
hard to comment on learning and to support our learners and       
families during remote learning.  Our senior leadership team have 
been monitoring learning and the support from our teachers 
throughout this time.  We will continue to improve on this as we 
move forwards. 
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Thank you to all our parents and carers who completed our remote learn-
ing survey for parents.  This newsletter provides an overview of what our 
parents and carers have shared and our comments and next steps for our 
school.  Some of these actions will support us if we need to plan for    
remote learning at any other point moving forwards, and will support us 
with online learning in terms of homework. 
 
We are delighted with your comments and look forward to using this 
type of survey moving forwards to gain parental feedback and next steps. 
 
 
 
 
 
 
 
 
 
 
 
 
 

You Said 82.05% of children are engaging in remote learning 

We Did We have clear systems in line with local authority and national   
expectations to support non-engaging pupils. 
We have supported families with digital devices and remote     
learning packs. 

 
 
 
 
 
 
 
 
 

You Said 100% of our families felt that our school was providing a good 
range of learning in literacy and numeracy weekly 

We Did We will meet with teaching staff to support with clear planning of 
literacy and numeracy activities for homework using seesaw/google 
classroom moving forwards. 
We will make sure that every child can access the activity and it is 
matched to their level of learning moving forwards should remote 
learning be required in the future. 

You Said Over 90% of families agreed with this statement. 
Some comments felt that this could be more consistent across  
classes. 

We Did Teachers received support to ensure that they were confident in   
using videos to interact in both a live video and a pre-recorded   
video. 
The school set expectations for all classes following this feedback to 
ensure that all teachers set videos for learners on a daily basis. 
Teachers will continue to develop their skill set when returning to 
school to ensure we can continue to use these supports effectively in 
the future. 


